
MRANTI PRIVACY POLICY 
 
This Privacy Policy explains how MRANTI Corporation Sdn. Bhd. (“MRANTI”, “we”, “us”, or 
“our”) collects, uses, discloses and manages personal data in accordance with the Personal 
Data Protection Act 2010 (“PDPA”) and other applicable data protection laws (“Privacy Laws”). 
 
By providing your personal data to MRANTI, using our websites, or participating in our 
programmes, you acknowledge that you have read and understood this Privacy Policy. 
 
1. DEFINITIONS 
 
1.1 “Personal Data” has the meaning ascribed to it under the PDPA and includes any 
information that relates directly or indirectly to an identified or identifiable individual. 
 
1.2 “Data Subject” means an individual who is the subject of the Personal Data processed by 
MRANTI. 
 
1.3 “Programmes” means any programmes, events, discussions, campaigns, initiatives and/or 
features made available or organised by MRANTI, whether now or in the future. 
 
1.4 “Website” means the MRANTI website accessible at 
[https://www.mranti.my/](https://www.mranti.my/) and any related online platforms operated by 
MRANTI. 
 
1.5 “Affiliates” means MRANTI’s partners, agents, service providers and contractors, and any 
entity controlled by, under common control with, or controlling MRANTI. 
 
2. SCOPE 
 
2.1 This Privacy Policy applies to all Personal Data processed by MRANTI in connection with: 
(a) the use of the Website; 
(b) participation in or interaction with any Programmes; 
(c) any services, facilities, spaces or initiatives provided or operated by MRANTI; and 
(d) any business, contractual or other dealings with MRANTI. 
 
2.2 This Privacy Policy applies to all MRANTI employees, contractors and third-party service 
providers who have access to Personal Data. 
 
3. PRIVACY PRINCIPLES 
 
MRANTI is committed to processing Personal Data in accordance with the following principles: 
 
(a) Notice and Transparency – informing Data Subjects when and why Personal Data is 
collected and processed; 



(b) Choice and Consent – obtaining consent where required by law; 
(c) Purpose Limitation – processing Personal Data only for legitimate and specified purposes; 
(d) Data Minimisation and Accuracy – collecting only relevant data and taking reasonable steps 
to keep it accurate and up to date; 
(e) Security and Confidentiality – implementing appropriate security measures to protect 
Personal Data; 
(f) Retention Limitation – retaining Personal Data only as long as necessary or required by law; 
and 
(g) Access and Correction – facilitating Data Subjects’ rights in relation to their Personal Data, in 
accordance with applicable law. 
 
4. TYPES OF PERSONAL DATA COLLECTED 
 
4.1 Depending on the nature of your relationship with MRANTI and your interactions with us, the 
categories of Personal Data that we may collect include, but are not limited to: 
 
(a) Identification details (for example, name, NRIC or passport number, nationality, date of birth, 
gender); 
(b) Contact details (for example, postal address, email address, telephone number, social media 
account details); 
(c) Demographic information (for example, race, marital status, language preferences); 
(d) Employment and professional information (for example, employer, job title, employment 
history, professional qualifications); 
(e) Education details (for example, academic history, certifications); 
(f) Financial information (for example, bank account details, payment information, where 
relevant); 
(g) Participation information (for example, records of participation in Programmes, events, 
applications, surveys and feedback); 
(h) Technical and usage data (for example, IP address, device information, browser type, 
access logs, cookies data); 
(i) Visual and audio data (for example, photographs, video recordings, CCTV footage from 
events or premises); and 
(j) Sensitive Personal Data, where necessary and permitted by law (for example, health 
information, criminal records, religious or political affiliations, or membership of organisations), 
subject to additional safeguards and consent where required. 
 
4.2 You may also provide MRANTI with Personal Data relating to other individuals (for example, 
family members, colleagues). In such cases, you are responsible for ensuring that such 
individuals have been informed of this Privacy Policy and that you have the authority and/or 
their consent (where required) to provide their Personal Data to MRANTI. 
 
5. SOURCES OF PERSONAL DATA 
 
5.1 MRANTI may collect Personal Data directly from you through, among others: 



 
(a) registration or creation of accounts on the Website or other platforms; 
(b) submission of forms, applications, surveys or feedback (including online forms); 
(c) registration, application or participation in any Programmes, events or initiatives; 
(d) communication with MRANTI via email, telephone, messaging platforms, social media, 
letters or in person; 
(e) entering MRANTI’s premises or using MRANTI’s facilities and spaces; and 
(f) execution of contracts or other arrangements with MRANTI. 
 
5.2 MRANTI may also collect Personal Data from third parties, including: 
 
(a) publicly available sources and directories; 
(b) government agencies, regulators or statutory bodies; 
(c) credit reference agencies or similar organisations; 
(d) MRANTI’s Affiliates, partners, sponsors and service providers; 
(e) your employer, colleagues or other individuals connected to you; and 
(f) third-party platforms or services that you use to interact with MRANTI or its Programmes, 
subject to their applicable privacy policies. 
 
Where required by Privacy Laws, MRANTI will notify you of such collection and the purposes 
thereof within the prescribed time period. 
 
6. PERSONAL DATA COLLECTED THROUGH THE WEBSITE 
 
6.1 When you access or use the Website, MRANTI may automatically collect certain technical 
and usage information from your device, including: 
 
(a) IP address and approximate location; 
(b) device and browser type, operating system and related technical information; 
(c) pages visited, links clicked, date and time of visits, and time spent on pages; and 
(d) cookie identifiers and similar tracking technologies. 
 
6.2 MRANTI may use cookies and similar technologies to facilitate the operation of the Website, 
enhance your user experience, monitor Website performance and for security purposes. You 
may adjust your browser settings to manage or disable cookies; however, some features of the 
Website may not function properly if cookies are disabled. 
 
7. PURPOSES OF PROCESSING PERSONAL DATA 
 
7.1 MRANTI may process your Personal Data for one or more of the following purposes: 
 
(a) Provision of Services and Programmes 
(i) to administer, manage and operate the Programmes, events and initiatives; 
(ii) to process registrations, applications, participation and attendance; 



(iii) to provide you with information, products or services requested by you. 
 
(b) Communication 
(i) to communicate with you regarding your participation, enquiries, requests or feedback; 
(ii) to send administrative information, notices and updates; 
(iii) to send you marketing or promotional materials related to MRANTI and/or its Affiliates, 
where permitted by law and subject to your consent where required. 
 
(c) Assessment and Due Diligence 
(i) to evaluate applications, proposals, collaborations, partnerships or funding; 
(ii) to conduct risk assessments, credit checks or background checks where appropriate. 
 
(d) Research, Analytics and Improvement 
(i) to conduct research, surveys and statistical analysis; 
(ii) to improve the Website, Programmes, services, facilities and user experience; 
(iii) to generate anonymised or aggregated data and reports. 
 
(e) Compliance, Security and Legal Purposes 
(i) to manage and ensure the security of MRANTI’s premises, systems and data; 
(ii) to detect, prevent or investigate fraud, misconduct or breaches; 
(iii) to comply with applicable laws, regulations, guidelines or requests from authorities; 
(iv) to establish, exercise or defend legal rights or claims. 
 
(f) Operational and Administrative Purposes 
(i) to maintain internal records, files and administrative processes; 
(ii) to manage relationships with partners, sponsors, vendors and other stakeholders; 
(iii) to support governance, reporting and audit requirements. 
 
7.2 Where required by law, MRANTI will obtain your consent before processing your Personal 
Data for certain purposes, such as direct marketing or processing of specific categories of 
sensitive data. 
 
8. DISCLOSURE OF PERSONAL DATA 
 
8.1 Subject to any applicable laws and for the purposes set out in Section 7, MRANTI may 
disclose your Personal Data to the following categories of recipients: 
 
(a) MRANTI’s Affiliates, partners, sponsors, collaboration and business partners; 
(b) event co-organisers, programme facilitators and host institutions; 
(c) service providers and vendors (including IT and system providers, payment processors, 
auditors, consultants, lawyers, marketing agencies and professional advisors); 
(d) educational institutions, investors or potential partners, where relevant to a Programme or 
initiative involving you; 



(e) government agencies, regulators, statutory bodies or law enforcement authorities, where 
required or authorised by law; 
(f) any party to whom you have authorised MRANTI to disclose your Personal Data; and 
(g) any other party where such disclosure is necessary for the establishment, exercise or 
defence of legal claims. 
 
8.2 Your Personal Data may be transferred to locations outside Malaysia. When transferring 
Personal Data outside Malaysia, MRANTI will comply with its obligations under applicable 
Privacy Laws, including implementing appropriate safeguards to ensure an adequate level of 
protection and requiring the recipient to protect the Personal Data in accordance with applicable 
standards. 
 
9. SECURITY AND MANAGEMENT OF PERSONAL DATA 
 
9.1 MRANTI implements reasonable and appropriate technical and organisational measures to 
protect Personal Data against unauthorised or unlawful processing and against accidental loss, 
destruction or damage. These measures may include, among others: 
 
(a) access controls and role-based permissions; 
(b) physical security controls for premises and equipment; 
(c) use of encryption and secure communication protocols where appropriate; 
(d) system monitoring, backups and incident response procedures; and 
(e) internal policies, procedures and training for employees and relevant personnel. 
 
9.2 While MRANTI endeavours to take all reasonable steps to protect Personal Data, no 
method of transmission or storage is completely secure. MRANTI is not responsible for any 
unauthorised use of Personal Data attributable to factors beyond its reasonable control. 
 
10. RETENTION OF PERSONAL DATA 
 
10.1 MRANTI will retain Personal Data for as long as: 
 
(a) it is necessary to fulfil the purposes for which it was collected; 
(b) MRANTI has a legitimate business need in relation to the Personal Data; 
(c) it is required to comply with legal, regulatory, accounting or reporting obligations; or 
(d) it is necessary to protect MRANTI’s rights or defend against claims. 
 
10.2 When Personal Data is no longer required for the purposes for which it was collected and 
there is no legal or business purpose to retain it, MRANTI will take reasonable steps to erase, 
destroy, anonymise or otherwise render the Personal Data unusable or inaccessible, in 
accordance with applicable laws. 
 
 
 



11. DATA SUBJECT RIGHTS 
 
11.1 Subject to applicable laws and any exemptions, you may have the following rights in 
respect of your Personal Data: 
 
(a) Right of Access – to request access to and a copy of your Personal Data held by MRANTI; 
(b) Right to Correction – to request correction or updating of inaccurate or incomplete Personal 
Data; 
(c) Right to Deletion – to request the deletion or anonymisation of your Personal Data, where 
permitted by law; 
(d) Right to Restriction – to request that MRANTI limits the processing of your Personal Data to 
certain purposes or in certain ways; 
(e) Right to Data Portability – to request a copy of your Personal Data in a structured, commonly 
used and machine-readable format, and/or request that MRANTI transmits such data to another 
data user, where technically feasible and permitted by law; and 
(f) Right to Withdraw Consent – where processing is based on consent, to withdraw such 
consent at any time. Withdrawal of consent will not affect the lawfulness of processing prior to 
withdrawal, but may affect MRANTI’s ability to continue providing certain services or access to 
Programmes. 
 
11.2 Requests to exercise the rights set out above shall be made in writing to MRANTI using the 
contact details in Section 13. MRANTI may require additional information to verify your identity 
and may charge a fee for processing access requests, where allowed by law. 
 
12. THIRD-PARTY WEBSITES AND SERVICES 
 
12.1 The Website may contain links to third-party websites or services that are not controlled or 
operated by MRANTI. This may be necessary in connection with your participation in certain 
Programmes. 
 
12.2 MRANTI is not responsible for the privacy practices, content, security or policies of such 
third-party websites or services. You are advised to review the applicable privacy policies of 
those websites or services to understand how your information may be handled by them. 
 
13. CONTACT DETAILS 
 
13.1 If you have any questions regarding this Privacy Policy, or if you wish to exercise your 
rights or make a complaint regarding the processing of your Personal Data, you may contact: 
 
Data Protection Officer 
MRANTI Corporation Sdn. Bhd. 
HIVE 5 (Enterprise 4), 
Taman Teknologi MRANTI, Bukit Jalil, 
57000 Kuala Lumpur, 



Wilayah Persekutuan Kuala Lumpur 
Email: shaari@mranti.my 
Telephone: +0389982020 
 
14. UPDATES TO THIS PRIVACY POLICY 
 
14.1 MRANTI may review and update this Privacy Policy from time to time. MRANTI reserves 
the right to amend the terms of this Privacy Policy at its absolute discretion. 
 
14.2 MRANTI may inform you of material amendments via email, post, short message service or 
other means of communication, and/or by publishing an updated version on the Website. You 
are encouraged to review this Privacy Policy periodically to stay informed of any changes. 
 
14.3 Your continued use of the Website, participation in the Programmes or engagement with 
MRANTI after any amendments to this Privacy Policy shall constitute your acceptance of such 
amendments. 
 
15. ACKNOWLEDGEMENT 
 
By providing your Personal Data to MRANTI, using the Website, or participating in any 
Programmes, you: 
 
(a) acknowledge that you have read and understood this Privacy Policy; and 
(b) consent (where required by law) to the collection, use, disclosure and processing of your 
Personal Data in accordance with this Privacy Policy. 
 
 


